AKkuioHepHe ToBapucTBO «/lepkaBHuii OLWAABAHK
omagHui 6aHK YKpaiHn»

MIN BAHK. MO KPATHA

HonaTok 2
1o moctanoBH npaBiiHHI AT «Omanoank»

Ne 569 Bin 31 cepmas 2020 p.

3ATBEP/IKEHO:

ITOCTAaHOBOIO TPABJIiHHS

AT «Omanbask»

Bix «10» ciuns 2017 poxy Ne 6

(31 3MiHaMH, BHECEHUMH MTOCTAHOBOIO
npaBiinHg AT «Oman0ank»

Bin ,,31” cepmrs 2020 p.
Ne569 )

Jara HaOpanus
YHHHOCTI:
01 Bepecnst 2020 p

JAOI'OBIP
(ITYBJIIYHA ITPOITO3UIIIA)
ITPO HAJAHHA ITOCJIYTH
«IIEPEKA3 3 KAPTKHA HA KAPTKY»

KUiB
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1. MMPOMO3MUIIIA AKIIIOHEPHOI'O TOBAPUCTBA «JIEPKABHUI OIIAJTHUMA BAHK YKPAIHW» HA
VKJIAJIEHHA JJOTOBOPY (IIYBJIYHOI ITPOITO3UIII) ITPO HAJAHHSA MOCJAYI'A «IIEPEKA3 3
KAPTKU HA KAPTKY»

1.1. Akuionepne ToBapucTBo «/lep:xaBHuii omaguuii 6aHk Ykpainn» (1auai — bank) BianmosiaHo
a0 cT. 641 LlnBinbHOrO KOAEKcy YKpaiHU LLISIXOM ONPHJIIOJHeHHs 1boro Jlorosopy (my0siuHoi
npono3uiii) npo Haxanusa nmocayru «Ilepexas 3 kapTku Ha KapTKy» (aaiai — JloroBip) Ha caiiTi
www.oschadbank.ua orosomye npono3uuiio Ha ykiaaaenus Jorosopy (aauai — I[lpono3unist) 3rigno
cT. 634 LluBijIbHOTO KOEKCY YKPaiHH, 2 TAKOK HA BUKOHAHHS BUMOT MiAMYHKTIB 24, 25 po3ainy
II IToso:xenns: mpo ingopmaniiiHe 3a0e3ne4eHHsI 0aHKAMM KJIIEHTIB 11010 0aHKIBCHKHUX Ta iIHIIMX
(iHaHCOBMX MOCJIYT, 3aTBEPAKEHOT0 MOCTAHOBOI NMpaBJiHHA HanioHaabHoro 6anky Ykpainu Ne
141 Bin 28.11.2019 p., 3i sminamu (zaJji — [Hosoxkennss HBY Ne 141) Hagae HacTynHe MOBiIOMJIEHHSI
(naJi, 3a TekcToM HOro posainy lorosopy, — IloBigomiieHHs):

IHOBIJOMJIEHHA

1. THOOPMALUSA ITPO BAHK

Ilogne ma CKopouéHne | =

AKI1lioHepHe TOBaApUCTBO «/lepkaBHuUii omagHuii 0aHK YKpaiHm»

1.1 N . .
HAUMEHYBaAHHA (nani - bauk);
AT «Omagdank».
19 Ioenmudbikayinnnuit koo koa €AIPITPOY 00032129

ma mMicye3Haxo0iceHHs

Ykpaina, 01001, m. KuiB, By.. 'ocnitanbhna, 12-r

Konmaxmmnua ingopmauyisa

Tenedon: 0-800-210-800

13 ma aopeca  81ACHO20 Tenedon: (044) 363-01-33
eeocaiima daxc: (044) 247-85-68
Anpeca eslekTpoHHOI momTH contact-centre@oschadbank.ua —
indopmauisa po3mileHa 3a rinepnocuJIAHHAM;
Caiit AT «Omandank»: www.oschadbank.ua
Ingpopmauin uoo0o AT «Omandank» ynoBHOBaKeHUI 31iliCHIOBATH 0aHKIBCHKI

1.4

HaseHoOCMI niuen3ii ma
003607116 naoanux banky

omepaiii B paMKax Y4MHHOI0 3AKOHO/IaBCTBAa YKPaiHU Ta BUIAHOI
oMy 0aHKIBCHKOI JIilleH3il.
IlepeJtik 7103B0JIIB Ta JTileH3iii 32 rinepnocUIAHHSIM.

1.5| Bioomocmi npo AT «Omagdank» 3apeecrpoBane 31.12.1991 p.;
oepircagHy peecmpauiio
16 Inghopmauin w000 Jarta BHecenHst AT «Omandank» 1o Jlep:xkaBHoro peecrpy 0aHkis
| 6K1I0UEHHA AT «31» rpynns 1991 pokys;
«Owaodank» 00 Peecrpaniiinuii Homep B /lep:kaBHoMY peecTpi 0aHKiB Ne 4.
Hepacasnozo  peecmpy
Oankie
1.7| Konmaxmna ingpopmanin HauionaabHuii 6aHk Ykpainu:

opzamy, AKUil 30IlCHIOE
oepoicasHe pezyioGAHHA
wooo oOianvnocmi AT
«OQuwadoank»

Micue3naxoa:kennsi: ByJ1. Incruryrebka, 9, M. KniB, Ykpaina,
01601

KonrakTHmii Tenedon (rapsya Jinist): 0 800 505 240
Odiniitnuii BedcaiiT: https://bank.gov.ua

2. TH®OOPMALIA ITPO ®PIHAHCOBY IOCJIYT'Y TA JATA HABPAHHA YHHHOCTI

IYBJIYHOIO IMPOITO3ULICTIO
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2.1

Ingpopmauia npo:

euou OankiecbKux
nociyz, wi0 Hao0aArMmMbvca
bankom Knienmy,
2inepnocunanus Ha
Tapughu ma eeocmopinky
oanky, o0e po3miuieHo
icmommni

XapaKmepucmuKku nociy
3 HAOAHHA CROMCUBUO20
Kpeoumy ma 3any4eHH:A
0aHKiBCbK020 6K1a0y
(0eno3umy) ma ymosu ix
HAOaHHA BION0BIOHO 00

1) lata naOpaunus ynnHocTi Ily6aiunoro npono3uniero — 13.01.2017

P-

2) IlepeJiik ¢piHaHCOBUX MOCHYT, AKI HAZaKThCcA baHkoM, Ha yMoBax

JloroBopy, iHdopMauisi PO iCTOTHI XapaKTePUCTHKH MOCJIYT Ta
YMOBH i MOPAJIOK iX HAJAHHS, a TAKO0K YMOBH J[oroBopy, HaBeJeHi
y BianoBiguux posaijaax Jloropopy ta po3MmiuieHi Ha cTOpiHKax
Caiirty, 30Kkpema:

IMocayra mepeka3y 3 KApTKH HA KaAPTKY, 110 HATA€THCA HA
niacrasi Jlorosopy — ingopmauis po3mimena 3a
CineprnocHIaAHHSAM.

YMoOBH i MOPAA0K HATAHHSA MOCJIYTH 3 epPeKa3y 3 KAPTKHU Ha
KApPTKY, AKa MiCTUTh YMOBH i OPSII0OK HAJJAHHA MOCIYTH —
po3MilleHa 32 rineprnocuJIaHHsIM.

nynkmy 11 pozoiny 1
Ilonosxcenna HBY
Ne 141)

2.2| I'inepnocunanns Ha | Y 3B’93KY 3 oTpUMaHHAM GiHaHCcOBUX nociayr 3a Jlorosopom, Kiienr
Tapugpu ma 3azanvha | MOKe MATH TPOUIOBI 3000B’si3aHHs nepex bankoM Ta iHIIMMU
cyma 300pis, naamedicie | 0c00AMHU IIOAO0 CIIATH CYMH 300piB, MJaTexiB Ta iHIIMX BUTPAT,
ma  iHwux  eumpam, | BKJIWYHO 3 IOAATKAMHU, 30KpeMa, ajie He BUKJIYHO:
6KIIOYHO 3 nodamkKamu . . .
ma/abo N 1) Onjara BapTOCTi MOCAYT B.aHKV, SIKI HAIABATUMYThCH K.]IICHT.y 3a
CUBHAYCHNS AKX AOrOBOPOM IPO HaJaHHA (PiHAHCOBHUX nocayr. Bunagku, po3mip

eumpam 3a Qinancoeoro
nociy2oio

2)

Ta MOPAJOK CIJIATH TAKOI BAPTOCTI MOCIYT BU3HAYAETHCS 3TiIHO 3
ynauuMHu Tapudamu 3a nocayru AT «Omagdank» (maji —
Tapud¢mu), posmimennmu Ha Caiiti, a came:

Tapudu  3a
BUKOPUCTAHHAM
rinepnocuJIAHHAM ;

00CJIyroByBaHHS
IUIATIKHUX

MOTOYHUX
KapTOK  —

PaxyHkiB 3
po3mimeni  3a

Tapudu na mnocayru, saki HaxawTbea AT "Omandank"
AepiKaTeNs M  IUVIATIDKHMX ~ KAapTOK, eMITOBaHUX  iHIIMMHU
(¢iHaHCOBMMM yCTaAaHOBAMM — PO3MillleHi 32 IineprnocuJIaHHAM;

IIpn npoMy BIiANOBiIHMIT PO3PAXyHOK 3arajbHOI CymMH 300piB,
mjarexiB Ta inmmx BuTpar Kiienra 3ailicHIO€TbC B 3aJ1e5KHOCTI
Bix BcraHoBJieHol Tapudamu BaprTocTi, a came:

JloroBip npo HagaHHs GiHAHCOBUX MOCJIYT MOKe BKJIIOYaTH YMOBH
NPo 3aCTOCYBAHHA 10 BigHOCHH Mik bankom Ta Kiaienrom (mono
HaJaHHA ¢iHaHcoBoi mnocayru) Tapudis, siki po3mimeni Ha
BeOcaiiti banky. Bunaaku ta nmopsiiok 3MiHM BapTOCTI MOCJYT,
3a3HauyeHoi y Tapudax, Bu3HayaTuMyThCcsa ymoBamu Jlorosopy.
Bkaszana indopmanisa moao BH3HAYEHHSA BapTOCTi NMOCIYr, sIKa
nigasrae coiati KiieHroM y 3B’I3Ky 3 OTpMMaHHAM (PiHAHCOBOI
MOCJIYT'M 101aTKOBO Oy/e 1oBeaeHa 10 Bizoma Kiienra 10 momeHTy
YKJIAJaHHA 3a3HAYEHOro [0roBopy uuiaxoM HajgaHHsa Kuienrty
(fioro mpeACTaBHUKY) JOCTYIY I0 TEKCTY BillIOBIIHOI0 10Tr0BOpY,
po3MileHoro Ha Bed-caiiti banky.

OnuiaTa BapTOCTi HOCJYT TPeTix 0ci6 Ta/ado criiaTa 000B’I3KOBUX
IJIATEXKIB 3a aAMiHICTPATUBHI MOCIYIY, HAJaHHS AKUX HeoOXiaHe
Ta NOB’sA3aHO 3 HagaHHAM KiieHTy dinaHCOBHX MOCJYT.
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Po3mip Ta mopsaaok cnjiaTu TpeTiM 0codaM 3a3Ha4YeHOI BAPTOCTI iX
MOCJIYT BU3HAYAECTHCH:

» 3a gomosJieHicTiO KitieHTa Ta BiiMOBIIHOI0 TPETHOIO 0C00010,
siIKa HajJa€ oMYy NMOCJIYIH, KPiM BUNIAJIKIB, KOJIM 1€
PeryJIreTbCcsi HOPMATHBHO-TIPABOBMMHU AKTaAMHU Y KpPaiHu
(BUNAAKH, PO3MIp Ta MOPSAIOK CIUIATH 3a3HAYEHHX
000B’SI3KOBHUX IJIATEXKIB 32 aIMIHICTPATUBHI MOCJIYTH
BU3HAYAETHCA HOPMATHBHO-NIPABOBUMM aKTAMH Y KPaiHM);

* [Ipwu 3ailicHeHHI BiIMOBIIHOI0 PO3PaxXyHKY 3arajibHOI CyMH
300piB, mu1arexiB Ta iHnmmx BuTpaT Kiienra 10 Hei maoTh
JA0IABATHCS YCi BUBHAYEHI CYMH BAPTOCTI MOCJIYT TPeTiX 0cid Ta
000B’SI3KOBHUX IJIATEKIB 32 aAMiHICTPaTHUBHI NOCJIYIH, AKI
KuienT Oyne 3000B’13aHuii CIJIATUTH Yy 3B’SA3KY 3 OTPUMAHHAM
(piHaHCOBOI MOCTYTIH;

3) Omiara noaaTkiB. Bunajaku, po3Mip Ta nopsiiok CIuiaTv NOAATKIB
BHU3HAYAETHCHA 3aKOHOJABCTBOM Y KPaiHH, sIKi, B TOMY 4HCJIi
MOSKYTh 3aJ1e5KaTH BiJ:
= JIpaBoBoro crarycy Kiienra;

* Buay onepauii, 31iiiCHEHHSI IKMX OB’ si3aHe 3 000B’I3KOM
KuienTa cniiaTuTu nmoaaTkm;

* HasiBHOCTI 4M BiACYTHOCTi NOAATKOBMX MiJIbI HIOJ0 CIJIATH
Bi/INOBiAHOT0 BUY MOJATKIB.

4) Ilepenik 0aHKIBCBKHUX MOCJIYT, 0 MOKYTh OyTH 10JaTKOBO
OTPHMAaHI KJIIEHTOM, Ta BapTicTh IMX 0aHKIBCHKHUX MOCJIYT
BU3HaYaeThbesa yMoBamu /lorosopy.

3. IHIHA IH®OPMAIIA, AKA HAJAETHCSA BAHKOM HA BUKOHAHHS BUMOI'

IHOJIOKEHHS HBY Ne 141

31 3axucm  nepconanvrnux | bank 31ilicHI0€ 0aHKIBCHKY AiIBHICTH, B TOMY YHCJIi B cepi 3axucTy
| oanux 0aHKIBCHKOI TA€EMHHMII Ta MEPCOHAJBHUX [JAAaHUX, BHKJIYHO Y
Bi/IMOBiIHOCTI 10 BUMOT YMHHOI'0 32aKOHOAABCTBAa Y KPaiHM Ta BJKMBA€
BCiX HEOOXiTHUX 3aXO0/iB 3 MeTOI0 10TPUMaHHs 3akoHy Ykpainu «IIpo
0aHku i O0aHKIBCbKY aisiIbHicTB», 3akoHy Ykpainu "IIpo 3axucr
NEePCOHAJBHUX NAaHUX', IHIIMX 3aKOHIB Ta HOPMATHBHO-NIPAaBOBHX
aKkTiB YKpainu,
IMopsiiok i mpoueaypa 3aXMCTy MePCOHAJIBHMX JIAHUX PO3MillleHA Ha
Caiiti banky B po3aiji «IH1i po3aiiin» 3a rinepnocuaIaHHsAM.
39 Hacnioku nesuxkonanna | Y Bunajaxky HepukoHaHHs1 KiicHToM 000B’sa3KiB 3rigHo 3 /loroBopom,
| Knienmom 0606'a3kie | KiieHT Hece BiAmoBigaiabHICTL 32 HeBUKOHAHHSA yMoB [loroBopy, B
32iono 3 /lozoeopom nopsaky mnependadenomy posaisiom 7. «BIAINOBIJAJIBHICTD
CTOPIH».
3.3| Ilopaook posensdy | 1) Posrasa 3sepHennb KiieHTiB 31ilicHIOETHCS BiIMOBIHO 10 BUMOT':
6a’fK0M. seeprenv = 3axony Ykpainu "IIpo 3BepHeHHst rpomMansaH".
I(:Juenmm, @ maxox =  MeToanyHuX peKOMeHIAIlI 1010 OpraHi3auii po3riasay
2inepnocunanus Ha . e
. ’ 3BepHeHb Ta MPOBeIeHHsI 0CO0MCTOro NPUIiOMY KJII€HTIB Yy
Ppo30in 36epHenns . . .
2pomadan”  odiuilinoco 0ankax Ykpainu, cxpajeHoro Pimmennsim [IpaBainua HBY
28.11.2019 poxy N 889-pm.
Inmepnem-
npeocmasnuymea HBY, | 2) Anpeca, 3a sxoro npuiimaoTbesi ckapru KiienriB ¢pinancoBux
oe Ppo3minieno MOCJIYT € ajpeca Micue3HaxoakenHsi banky, 1o 3a3Hayena B

inghopmauiro npo po3zanao
36epHend

po3aiai 1 nuboro IoBinoMmaenus.
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KoHTaKTHi 0-800-210-800 (0€3K0IITOBHO IO TEPUTOPil YKpaiHMN)
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Teldedonu: | 438 044-363-01-33

contact-centre@oschadbank.ua, a6o 3a momomoro
CHCTEMH OTPUMAHHS 3BOPOTHOIO 3B’ 513Ky Bix KilieHT
E-mail: Bbanky, fika BKJ/IIOYA€ YNPABJIIHHA CKapramu 1
3anuTaMu KJIE€HTI
https://www.oschadbank.ua/ua/callback

0
IB
ra
B:

3) KiieHTH MalOTh NpaBo:

= mojaBaTu (HajacwiaTtu) 10 banky 3BepHeHHs, B TOMY YHCJi, IO
CTOCYIOThCS AisiibHOCTI BaHky;

= 0JaBaTH 3BepHeHHsA 10 HanmioHanbHOro 6aHky YKpaiHu 1mono
BHPILLICHHS NOPYUIEHUX Y 3BePHEHHSAX NUTAHb, YKJIKYAIOYH
BHIIAJIKH, K0 BaHK He HaxaB BiANOBIAbL HAa 3BePHEHHS B
YCTAHOBJIEHUH 3aKOHOJAABCTBOM Y KPAiHM TE€PMiH ISl PO3IJIsIAY
3BepHeHb 200 OTpMMaHa BiANoOBiaAb He 3aj0BlIbHMIA KitienTa.

I'inepnmocnJaHHS HA PO3TiJ «3BEPHEHHS rPOMAaAsIH» odiliiiHoro
InTepHeT-IpeacTaBuunTBa _HamioHaJbHoro 0aHky YKpaiHHu
3HAXOAUThCA 3a ajapecow caity HanioHaabHOro 0aHKy
Ykpainu.

BHyTpimIHb00AHKIBCHbKUIT JOKYMEHT (BHMTSAI), SIKMA perjaMeHTye
NMOPSIIOK PO3rJisiAy O0OAaHKOM 3BepHeHb KJIIEHTIB po3MilieHuii 3a
CiNeprnoCHJIAHHAM.

3.4| Cucmemy capanmyeannsn | Bkaaau ¢pisuanux ocio, po3mimeni B AT «Omaadank», rapaHTyIOThCs
6K1a0i8 i3uyHUX OCiD JAepPKABOI0.
4. NONEPEJKEHHS KJIIEHTA
Kiienr, musixom axkunentyBanHsi IIpomo3uuii (nmpuegHaHHst 10
4.1| 3200a na ymosu naoanns .
. JloroBopy) miaTBepAKY€ CBOIO 3roly HA YMOBAMHM HAJAAHHA MOCJYT,
O0aHKI@CbKUX nocaye,
. . BU3HAYHUX /loroBopom.
6ionoeiono 0o /Jlozoeopy - .
AxkuentyBaHHsi 3ailicHioeTbess  KilieHTOM 1LIIXOM BYHMHEHHSI B
CYKYIIHOCTI HACTYITHMX Jil:
1) ininiroBanus ¢iznuHOI0 0c00010, siIKa Ma€ BiIKPUTHI B yCTaHOBI
0aHKY paxyHOK, omepamii 32 IKUM 3IIiICHIOITbHCS 3 BUKOPUCTAHHAM
€JIeKTPOHHMX IUIATIKHMX 3aco0iB, mNepekasy CyMH KOWTIB 3
BUKOPHUCTAHHAM €JEKTPOHHOIO ILIATIXKHOrO 3aco0y, Ha YyMOBaXx,
BU3Ha4YeHUX UM J[oroBopom ta
2) npocTaBJIeHHSM TAKOK 0C00010 BIAMITKH B 10Ji «$ moroaxkywcs 3
YMOBaAMHU NYOJiYHOTO J0rOBOPY» Ta HATHCKAHHAM HAa KHOMNKY
«IlepexaszaTu KOWITH.
4.2 | Biomosa 6i0 ompumannsn | KiieHT Ma€e mnpaBo BiAMOBHTHCS Bill OTPHMAaHHSI PeKJAMHHMX
PeKNamMHuUx mamepianie MarepiaJjiB 3aco0amMu AUCTAHUIHUX KaHAJIIB KOMYHikauii, (3a ymosu
mexHiunoi peanizayii).
1.2. Tlpomno3suuis Habupae yunHOCTI 3 01.09.2020 p. Ta € ynHHOIO 10 naté po3MimeHHs Ha Caiiti 3asBu banky mpo 11
BIIKIAKAHHS.
1.3. Ilopsaok npueananus 10 Jlorosopy:
1.3.1. Axuenrysaru [Iponosuuito (npueanarucs 10 JloroBopy) Mae npaBo Oyzab-sika ¢izndHa ocoda, sika Mae BiJKPUTHH B

YCTaHOBI OyIb-SIKOTO OaHKY PaxyHOK, OTepallii 3a SKUM 3IiHCHIOIOTHCS 3 BUKOPUCTAHHSAM EIEKTPOHHUX IUIATIKHUX
3aco0iB (mami — Knienm) omuiei 3 muarixuux cucrteM Visa International Ta MasterCard Worldwide, TTIPOCTIP (nasi
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— Ilnamixcna kapmka/Kapmka), Ta 3 paxyHKy sKoi Ha yMOBaX, BU3HaueHUX JIOroBOpoM, iHIIIIOETbCS TEpeKas
KOILTIB JUIs 3apaxyBaHHs Ha paxyHOK (i3ndHOi 0coOM (B T.4. BIACHUI PaxyHOK), BIIKPUTHI B YCTaHOBI OYAb-SIKOTO
OaHKy, omepamii 3a SKUM 31IHCHIOIOTBCS 3 BUKOPHCTaHHSIM €JCKTPOHHUX IUIATDKHUX 3aco0iB  oiHiel i3
BHUILE3a3HAYCHUX MIKHAPOAHUX IJIATIKHUX CHCTEM.

[HimiroBaHHS TIepeKa3y KOIITIB 3 paxyHKY (i3UdHOI 0cOOH, B TIOPSIKY Ta HA YMOBaX, BU3HAUEHUMH UM JloroBopom
Mae npaBo 3iicHIOBAaTH OyAb-sKa (pizndHa ocoba — 3akoHHHUHN nepkaTens [lnarixkuoi kapTku (nani — Jeporcamens
ITnamixcnoi kapmxku).

1.3.2. Bci ymoBu [loroBopy, BUKIa[eHi B Iii myOmiuHiil odepTi, € 0608’ s3x0oBuMu 11t banky ta ¢izndroi ocobwn, mio ii
npuiinsina. [Ipuennanns mo JloroBopy BimOyBaeTbcs Ha yMmoBaX, BHKIaaeHuX B Jloromopi, KiieHT He Moxe
3anponoHyBatu banky cBoi ymoBu Jlorosopy.

1.3.3. Ilepen npueananusam 1o Joroopy ¢izuuHa ocoda 3000B’s13aHa 03HaioMHTHCS 3 yMoBamu Jlorosopy. SIkimo ¢izuuHa
ocoba He 3rojHa 3 yMoBamH J[oroBopy, BoHa He BIIpaBi BUMHSATH Jiii, CIPSIMOBaHI Ha HOTO YKJIAJIEHHS Ta BUKOHAHHSI.

1.3.4. AxuenryBannsi Ilpono3unii (mpuennanus no JloroBopy) 3aiiicHioerbesi KilieHTOM HUIsIXOM BYWMHEHHS B
CYKYITHOCTi HACTYITHHUX JIiii:

1) iuimiroBaHHs (i3u4HOI 0CO0O0M, KA Ma€ BIAKPUTHH B YCTaHOBI OaHKy paxyHOK, omepauii 3a sSKUM
3MIACHIOIOTHCS 3 BUKOPHCTAHHIM EICKTPOHHUX IDIATKHUX 3aC00iB, MepeKa’y CyMH KOIITIB 3 BUKOPHCTAHHIM
ENIEKTPOHHOTO TUIATIKHOTO 3ac00y, HA yMOBaX, BU3HAYEHUX IuM Jl0roBOpoOM Ta

2) TPOCTaBIICHHSM TAaKOK OCOGO0 BiAMITKH B O «Sl MOTOKYIOCH 3 YMOBaMH ITyOJIYHOTO JOTOBOPY» Ta
HAaTHCKaHHAM Ha KHOTIKY «llepekazaTu KomTn».

1.3.5. [nsa ymos mporo JloroBopy Bci aii, BunHeHi epkatenem [InatikHOi KapTKH K (Pi3HIHOIO 0c000F0, IO 3aKOHHUX
migcTaBaX BHUKOpUCTOBYe IlmaTikHY KapTKy Ui IHIIIIOBAaHHS IepeKa3y KOIITIB 3 paxyHKY, € TaKWMH, IO
BIZINOBIAtOTh BoJIeBUsiBIECHHIO KilieHTa, a TaKoXK BUMHSIOTHCS BiJ| iMEHI, B iHTepecax Ta 3a JopydeHHsM KirieHTta
(sixmio Jepxatens [TnaTi>kHoT KapTku BiAMiHHKH Bifg ocodu KiienTa). BigmnosinHo, BxxuBaHHs 3a TeKCTOM JloroBopy
B nojianbiIoMy TepMiny «KitieHT», o3Hauyae B piBHil Mipi sk «KiienT», Tak i «/lepxkarens [TnaTi>kHOT KapTKm».

2. TEPMIHU TA CKOPOYEHHS
2.1. TepMmiHHU Ta CKOPOYECHHS BUKOPHCTOBYIOTHCS B IIboMY JIOrOBOpi B TAKOMY 3HAUEHHI:
TepMin/ckopodyeHHsI BusnavyeHHs TepMiHy/CKOpPOYeHHS
[pouenypa nonarkopoi nepesipku bankom [lepxkarens Kaptku BignpaBhuka,
sIKa 31HCHIOETHCS:
1) Tlpu naganui [locnyru Ha IHTepHEeT-CcTOpiHII BaHKy:
- 3 BukopuctanusMm texnodorii Verifed by Visa/Secure Code 3a ymosw,
.. 110 TaKa TEeXHOJIOTIS MATPUMYEThCSI BaHKOM — eMiTeHTOM,
1. Aemenmudpikayis
- nopixoMm otpuManHs Kimienrom OnHOpazoBoro nu$)poBOro napoio B
CMC-nioBinomiieHHi, ko baHKOM — eMiTEeHTOM HE MiATPUMYETHCS
texuoioris Verifed by Visa/Secure Code.
2) Mlpu  waganui I[locmyrm B  ATM/IIT  anst ABtentudikarii
BukopuctoByetbes [1TH kon Kaprku Bianpasauka.
[pouenypa 3anuty Ta oTpuManHs baHKOM BiANOBIi/II HA TAKWH 3aIUT y BUIIISAL
. J03BoJly abo 3abopoHM Ha mpoBeaeHHs onepauii mo Kaprui Bin banka —
2. Aemopu3zauin . . o .
emiteHTa Kaptku ab6o Bim MIIC/ HIIC, sxa 3miiiCHIOETbCS TpU HaJlaHHI
ITocnyru bankom.
Bunnenns KiieHtoMm niif y nopsiaky, BU3HaYeHOMY AaHUM J[OroBopoM, 110
3. Axuyenm CBim4aTh mpo moBHE 1 Oe3ymoBHe npuitHATTS Kiienrom I[lpomo3mmii Ha
yknazneHss JloroBopy Ta ogepskanns [lociayrn.
Bynp-sxuii onepariiitHuii 1eHb, MPOTIroM KOro baHK BIKPUTHH JUIS HaJaHHS
4. Bankiecokuii Oens 0aHKIBCHKHX IOCIYT 3a AopydeHHsMH KIli€HTiB Ta mpamioloTh OaHKH B Tid
FOPUCITUKIIIT, B IKiif TOBUHHA BUKOHYBATHUCS BiJIIIOBiTHA JIisl.
0aHK, KM Mae JineHsito HarioHampHOro OaHKy VYKpaiHM Ta € YICHOM
. MIIC/HIIC, Ta 3xiiicHtoe emiciro [Inatixanx kapTok, y T.4. AT «Omanoanky,
5% bank-emimenm

VIIOBHOBaXCHUH 3[IHICHIOBATH €MICIF0 €ICKTPOHHUX IUIATIKHUX 3aCO0IB, Bij
iMeHI sIKoro BumyIieHo [InaTixxny KapTky.




baukiecoxuit asmomam
camooocnyzoeyeannua/ATM

[IporpamMHO — TEXHIUYHMH KOMIUIEKC, IIO HAJA€ MOXIHBICTH JEpPIKATEIIO
[TnaTi>kHOT KapTKW 3XifiCHIOBAaTH €aMOOOCIYrOBYBaHHS 3a OHeEpauisiMH
OJIep)KaHHsI KOWITIB y TOTIBKOBIH ()OpMi, BHECEHHs iX Ui 3apaxyBaHHS Ha
BIJINOBI/IHI PaXxyHKH, oJiepkaHHs iH(opManii o0 CTaHy paxyHKIB, a TaKOX
BUKOHATH iHIII omepauii 3riHO 3 (QyHKIIOHATEHUMH MOMIJIUBOCTSAMH IHOTO
KOMIUIEKCY.

T'enepamop Oonopaszosux
yughposux naponis

IIporpamue 3abe3medeHHs, IO NpPU3HAYCHE U1 CTBOpPEeHHA OIHOpa30BHX
nupOBUX MAPOIIB, YCTAaHOBIICHE Ha cepBepi baHky, skuii po3TamoBaHui y
CIeniaTbHOMY IPUMIIIEHHI OCTaHHBOTO.

Expauna ¢popma

CremianpHa expaHHa ¢opma mus 3mificHeHHs [lepekasy, sika aBTOMaTHIHO
3aBaHTaXxyeThcsl Ha IHTepHEeT-cTOpiHmi Bamky/ATM/IIIT npm dopmyBaHHI
3amuty KiienTom, Ta MicTuTh iH(pOpMaIito mpo ocHOBHI mapamerpu [lepekasy,
SIK1 M UIATar0Th 000B’I3KOBOMY 3allOBHEHHIO KitieHTOM.

Enexmponnuii nionuc/EIT

JaHi B enekTpoHHIN GopMi, SKi 10JaI0THCS A0 IHIINX €JIEKTPOHHUX JaHUX a00
JIOTIYHO 3 HUMH OB s13aHI Ta MpU3HAYCHI JUTS 1MeHTH(IKaMii mimIcanTa X
JaHUX.

Hdnsa  winer uporo Jloroopy EnexTpoHHHM
OnHopazoBuid 1M(POBHUHI MAPOIIB.

Hi,HHI/ICOM BU3HAETHCA

10.

3akonooaecmeo

YuHHE 3aKOHOIaBCTBO YKpaiHU.

11.

3anum na nadanns locnyeu |
3anum

Posnopsymxenns Kiienra, HanpasieHe banky y mopsiiky, BUSHAYEHOMY LM
JoroBopom, sike MicTUTh iH(popMaLito npo Akuent [Iponosuiii Ta 3BepHEHHS
Kuienra B bank momo namawHs [locayrm Ha minctaBi BBemeHOi KitieHTOM
inpopmanii B Expanniit popmi Ha [HTEepHET cTOpiHmi barky abo ATM, abo
IIIT.

bank mnpuiimae 3anur Ha HagaHHs Ilocoyru BHHATKOBO B TPHUBHAX 3
ypaxyBaHHIM KOMICiifHOT BHHaropoau 3a HaganHs [lociyrn.

12.

Inmepnem-cmopinka banky /
Caitm

Odimiitaa cropinka banky B 3aranbHOIOCTYTHIM Mepexi [HTepHeT 3a agpecoro
www.oschadbank.ua.

Caiit 3 SIKOTO 6e3rnocepeIHbO BiIOYBAIOTHCS TpaH3aKIIii:

https://3ds.oschadnybank.com.

13.

Ingpopmauiiino-nnamircnuii
mepminan camooocnyzosysanmsl
iHghopmayitino-mpancaxyitinHui

mepminan! ITIT

[IporpaMHO-TeXHIYHUI KOMIUIEKC, WIO0 Hajxae MoxuuBicTe KiieHty 3a
nonomoroto ITnaTi>kHoT KapTky abo HUISIXOM BHECEHHS TOTIBKH 31HCHIOBATH
omeparii 3 iHiniroBanHs [lepekasy KOIITIB, a TAKOX BUKOHYBATH 1HIII orieparlii
3TiIHO 3 PYHKIIOHATEHUMHU MOXJIMBOCTSIMU IIbOTO KOMILIEKCY.

14.

Kapmka Bionpagnuxa

Kaprka, 3 BukopucraHHsMm iHpopmalii npo pekBi3uTH sikoi, 3rigHo [IpaBui
MIIC/HIIC 3miiicHIO€TBCS criMcaHHs KOmTiB 3 PaxyHky BimmpaBHuka, mpu
HaxauHi [Tocmyru.

15.

Kapmxa Oodeporcysaua

Kaptka, 3 BuUKopucTaHHsIM iH(QOpMAIIi] PO PEKBI3UTH SIKOi, ITiJ| Yac HAJaHHSI
Hocnyrw, 3rigao [Mpasun MIIC/HIIC 3mificHIOEThCS 3apaxyBaHHS KOIITIiB Ha
Paxynok OneprxyBaua npu HaganHi [lociyrn.

16.

Komiciuna eunazopooa

CymMa B rpuBHSX, 10 mijisirae cruiati Kirientom Ha kopucTts baHky 3a HamaHHS
Hocnyru BiamoBimHo no Tapudis, omydnikoBannx Ha Caiiti banky Po3mip
KowmiciitHoi BuHaropomu 3a HamaHHa I[lociyru po3paxoByeThcst baHkoM
BHUXOJIs19M 3 cymH [lepeka3y Ta kananiB HagaHHs [Tociyru (IHTepHET-CTOpiHKA
Bauky/ATM/ITIT). Cyma KOMICiiHOI BHHAropojau JOBOAMTBECS JO Bigoma
Hepxarens Kaptku BinnmpaBHuka muisxom 3a3HadeHHS Ha Expanuiit gopwmi,
micnsg oTrpuManHS bamkom mapamerpiB Kaprtkm Bigmpasauka, Kaptiu
OneprxyBada Ta cymu llepeka3y 10 MOMEHTY AKIIENTY.

17.

Miscnapoona nnamixcna
cucmema/MIIC

[Tmatixua cucteMa, B AKii IJIaTiXXHA OpraHi3amis MoXke OyTH SK PE3UICHTOM,
TaKk 1 HEPE3WJCHTOM 1 siKa 3IIHCHIOE CBOIO ISIBHICTH HA TEPUTOPIi MBOX i
Oinpmie kpaiH Ta 3abe3neuye mpoBeneHHs [lepekasy KomTiB y Mekax Iii€i
IUIATKHOT CUCTEMH, Y TOMY YHCII 3 OHI€T KpalHU B iHIIY.
VY npomy lorosopi nig MIIC po3ymitoTscst:

1) Visa International,
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2) MasterCard WorldWide.

18.

Hauionansna nnamixcna
cucmemalHIIC

HauionaneHa rutati>kaa cuctema "Ykpaincekuii marixuauii [IPOCTIP", ska
3IIMCHIOE CBOIO JiSUTBHICTH Ha TepUTOpii YKpaiHu Ta 3abe3nedye MpoBeICHHS
[epeka3y KOWITIB y Mexkax 1€l mIaTixHOI CHCTEMH.

19.

Hediiicna onepauin

[InaTi>kHa omeparis, sIKi 31IHCHIOETBCS 3 BUKOPUCTaHHAM [1naTiXHOI KapTKH
(pexBizutiB IlnatikHoi kapTtku), Bu3HaueHux MIIC, baHkom-emiTeHTOM
[TnaTi>KHOT KapTKH SIK BUKPAJACHUX, 3ary0JIeHNX a0o MifpoOIeHNX Ha MOMEHT
3MIACHEHHS IUIATDKHOI omeparii, abo omeparlis 3 BUKOPHUCTAHHSAM iHCHUX
pexBizuTiB [lnmaTixxnoi kapTku 6e3 mo3Bony KiieHTa.

HepmiiicHot0 omepaltiero, 30KpeMa, BH3HAETHCA oOmeparlis, 0 Mae€ OaHY 3
HACTYIIHHUX O3HAK:

1) BinOyBaeTbcst 3 TOpPYHIEHHAM TIONOXEHb JIOTOBOPY, 3aKOHOIABCTBA
VYkpainu Ta/a6o [Ipasun MIIC.

2) 3a mWIaTHKHOK OMEpAIli€ro MPOILECHHIOBUM IIEHTPOM He O0yB chopMoBaHuit
KOJ1 aBTOpH3allii, HoMep omneparii.

3) BusBneHo BUKopucTaHHs abo crnipoba BuKopucTaHHs [1aTixHOT KapTKu Ha
yyxe iM’s1 (HasiBHa iH(pOpMallis, 1110 3aKOHHUH J{epxarTens He OpaB y4acTh
B 3IHICHEHHI IJIATIXXHOT Omeparrii).

4) BusBICHO BHKOPHCTAaHHs TMigpoOneHoi I[lmaTikHOi KapTKM Ta HasBHA
iHpopmanisa, mo 3akoHHWH JlepkaTens He OpaB ydacTh B 3IiMCHEHHI
IUTaTDKHOI omepartlii, a opuriHan InaTi>kHOI KapTKA B MOMEHT 3iiICHEHHS
IUIATDKHOT oIepaii 3HaX0JUIach MiJ] KOHTPOJIEM 3aKOHHOTO JlepkaTeds.

5) Tepmin naii [lnaTi>kHOT KapTKM BKe MHHYB abo HE HAcTaB Ha [CHb
3NIHCHEHHS TIATDKHOI OTeparii.

20.

Oopobxa nepconanbhux 0aHux

30upaHHs, peecTpallisi, HaKONWYEHHsS, 30epiraHHsA, aIaNnTyBaHHS, 3MiHa,
TIOHOBJICHHSI, BUKOPHCTaHHS 1 MOLIMPEHHs (PO3MOBCIOKEHHS, peaizaris,
nepesaya), 3HeOCOOICHHS, 3HUILCHHS MIEPCOHATBHUX JaHUX, Y TOMY YHCII 3
BUKOPHCTAHHM iH(pOpMAIiHHUX (ABTOMATH30BaHHUX) CUCTEM.

21,

Oonopazoeuit yugposuii napons

[Maponb oxHOpa3oBoi nii, sIKMI CTBOPIOEThCA | eHEPaTOPOM OIHOPa30BHX
IU(PPOBUX MApOJIiB Ta aBTOMATHYHO [oCTaBiseThcss KiienTy Bin banky
nusixoM  HagicianHs ~CMC-moBiomiieHb —  BHUKOPHCTOBYETBHCS IS
ABrenTH®ikamii Ta maTBepIKEeHHS onepaniii Ha [HTepHeT cTopinmi banky, B
ATM/IIIT.

22,

Ilepexas

Pyx meBHOi cyMH KOIITIB y HalliOHAJBbHIA BaMOTI YKpaiHHW, iHII[iHOBaHUI
Kiientom 3 BukopuctanHaM [lnatixHOI kKapTku, 3 BUKopucTaHHAM CepBicy, 3
METOI0 3apaxyBaHHs TaKoi CyMH KowTiB Ha PaxyHok OznepxyBaya.

23.

IIIH ko0

[epconanpauii ineHTU}IKANIIHINA HOMEp - HaOip mudpp ado Oyke i mudp,
Bimomu#t mmme [epxaremro 1 TWOTpiOHMH s Horo imeHTH(ikamii Ta
aBTCHTU(}IKAIIT i 9ac 3MiHCHEHHS OmNepaliil 3 BHKOPHCTAaHHAM [lmaTi>kHOT
KapTKH.

24,

Hocnyza

IMocnyra 3abe3neueHHss MOJIMBOCTI 3ailicHeHHs Ilepekasy 3 Kaptku
BignpaBuuka Ha Kaprtky OpnepkyBaya 3a JONOMOIOI0 IapamerTpiB LHX
[lnaTiHUX KapTOK, sKa HamaeTbcs bankom KilieHTY BiIMOBITHO 10 yMOB
mporo JloroBopy Ta mojsirae  y  3a0e3MeYeHHI  TeXHOJIOTIYHOrO,
iHpopMaliifHOro 0OCIyroByBaHHS pO3paxyHKiB IO Omepamisx, 3iHCHEHUX 3
BukopuctanusiM Kaprku Bignpasruka i Kaptku OznepxyBauya.

25.

Paxynoxk Bionpaenuka

[orouynuit paxyHok, BigkpuTuii y baHky-emiTeHTi, omnepauii 3a SKUM
3IiCHIOIOTBCS 13 BUKoprcTanHsM Kaprku BinnpaBHuka.

26.

Paxynox Ooepircysaua

MIOTOYHUI paxyHOK, BiAKpuTHil y baHky-emiteHTi, omepauii 3a sSKUM
31iiCHIOIOTHCS 13 BUKOpHcTaHHsAM Kaptku OnepikyBaya.

27.

cMc

[Mocmyra KOPOTKHX €JIEKTPOHHUX ITOBIJOMJICHb — TEXHOJIOTIS, IO JIO3BOJISE
BIJINIPABIISITH Ta OTPUMYBATH TEKCTOBI IOBIJIOMJICHHS 3a JOIMOMOTOI0 MOCIYT
orepaTopa MOOITBHOTO 3B’A3KY, HasIBHOCTI BIANOBIJHOTO 3ac00y MOOIIBHOTO
3B’s13KY (30KpeMa, MOOITBHOTO (COTOBOTO) TeneoHY), a00 3a TOMOMOT 00 OY b
AKX 1HIMX MOOUTBbHMX Ta Web nomaTkiB (30Kpema, aje He BUKIIOYHO
MeCEH/KEp, eJIeKTPOHHA momiTa, [HTepHeT-0ankinr, Viber Ta iHII, 32 yMOBH
MPUHHATTS  pINICHHS  YHNOBHOBKEHHM  KoJerianbHuM  opranoM AT
«Omanbanky).




28.

3—X 3Ha4YHUI KOJ Oe3reKy, IKUH HaApYKOBaHUI Ha 3BOPOTHIN cTopoHi KapTku
Ha CMY3i JUIsl MIANUCY 1 BUKOPUCTOBYETHCS AJIsl epeBipKH AilicHocTi KapTku
Ta SIK TOJATKOBUH 3aXWUCHHU €JIEMEHT 1 3aci0 imeHTHdikamii mpyu npoBeacHHI
TpaH3akuii 6e3 GizuyHoro npexa’siBieHHs Kaprku.

CVV2y (Card verification value)/
«CVC2y» (Card validation code) -
K00

29.

CyKyIHICTh IPOrPaMHO-TEXHIYHHUX Ta OpraHizaliiiHuX 3aco0iB, Ipoeayp Ta
MIpaBWJI, SIKi 3a0e3MeuyloThCsl KaHalaMH JIOCTYNy d4epe3 IHTepHeT-CTOpiHKY
Barky/ATM/IIIT, BUKOpHUCTaHHS SKHAX CHPSMOBAaHO Ha oTpuMaHHsA [lociyrw,
Ha yMoBax nependadenux uuM JJorosopom. Biacaukom Cepsicy € bank.

Cepgic

30.

Cmopona/Cmoponu Bbank ta/abo Kimienr.

31.

JloKyMeHT, 3aTBep/UKCHWI BiANOBITHUM KOJETialbHUM OpraHoM baHKy y
BCTaHOBJICHOMY baHKOM mopsmky Ta po3MimeHui Ha odimiitHomy Caiirti, B
SIKOMY HaBEICHO TIIepeNlik MOCIAYr Ta BCTAaHOBJCHI PO3MIPH TPOMIOBOL
BHHaroponau banky 3a ix HamaHHS pu 00CITyrOBYBaHHI Pi3MdHUX 0Cil.

Tapudghu

32.

MoOinpHHE HOMep Tenedony [epxarens Kaprkm BimnpaBruka, skuit
3a3HAYaE€ThCS B MpOrpaMHOMY 3abe3rnedyeHHI baHka — eMmiTeHTa KapTKH TpH
Dinancosuit nomep BIZIKpUTTI paxyHKy Ta abo BHITyCKy/miepeBUNycKy KapTku, Ta Ha sKuii
BinnpanisaroTbecss CMC baHKOM — eMITEHTOM.

33.

Ham3BuuaiiHa a00 HEBIABOPOTHA 3a IMCEBHUX YMOB IO, SIKa € €IMHOIO

Dopc - masico
P P 0e3mocepeIHLOI MPUYHHOIO HeBUKOHAaHHS J[oroBopy CTOpOHO0.

34.

Omneparis, sika POBOAUTHCS 3a Jonomororo [TnaTi>kHol kapTky, ii KyOisiky 4u
BUKOpHCTaHHS iH(opMmanii nmpo T peKBi3UTH, BUKOPHUCTaHI 0e3 03BOIY
Hepxarenss [InaTikHOT KapTku, Ta MOXE IPOBOAMTHCH IO BTpaveHii/
BUKpazeHiit/ migpoOnenii [lnarikHill kapTui, a TakoX 3 BUKOPHCTaHHIM
OTPUMaHUX LIAXPalChKUM IIUISIXOM JIaHUX IPO peKBi3uTH IlnarixHoi KapTKy,
HEOOXITHUX ISt 3IHCHEHHS Omepariii.

Hlaxpaiicoka onepauyin

2.2.

2.3.

3.1.

3.2.

BusHaueHHS TEpMiHIB Ta CKOPOUYCHD, SKI HABEIICHI BHIIE, MAIOTh TOTO)KHE 3HAUCHHSI K IPH BXKUBaHHI B OJHUHI, TaK i
B MHOKHHI.

[HOTI TepMiHKM, CKOPOYEHHS Ta IX TIYMadeHHS, [0 BUKOPHCTOBYIOTHCS IO TEKCTY IOTO J[OTrOBOpY, BU3HAYAIOTHCS
3aKOHO/IaBCTBOM.

3. IPEJMET JOT'OBOPY

BignosigHo 10 ymoB maHoro Jlorosopy, bank 6epe Ha cebe 000B’s13ku 11010 HagaHHs [10CIyrd 3riHO YMOB JaHOTO
Jlorosopy, y TOMY YHCIIi B OPSIKY, nepexdoaueHomy Jomatkom 1 g0 JloroBopy, a KitieHT 3000B’3y€ThCS CIUTATUTH
Kowmiciitny BuHaropoay 3a Hagany bankowm Ilocnyry, BinnosigHo no airounx Tapugi banky.

3anut Kiienra va vagauns [lociayru, Ha mizcrasi BBegenol Kitientom indopmarii, 3a momomororo CepBsicy, s 1iiiei
usoro JloroBopy miarBeppkyeTbesi Kiienrom BBemeHHsM OIHOPa3oBOTO LU(POBOrO Maposis, SIKHMH BBAKAETHCS
EnexTpoHHUM mimnucom.

3.3. bank Hanae KiieHTy MOKIMBICTB 32 jonomMororo [nTepaer-ctopinku banky, ATM a6o ITIT ckopucratucs I[lociyroro.

3.4. Y npoueci naganns Hocayru bank 3ailicHioe npuiiManHs i 00po0ky 3anuty Ha Haganus Ilocayru, a came:

3.4.1. TIpoBomute ABTOpH3amito oaHieT BuaaTkoBoi orepanii mo Kaprmi BinmnpaBHuka B po3mipi cymu [lepekasy Ta
KowmiciitHoi BuHaropoau. Y BUNAIKy ofep:KaHHs BimMoBH B ABTOpH3anii bank npunuase Haganas [locnyru;

3.4.2. TlpoBoauts ABTOpH3alilo ojHiel oneparii nonosHeHHs no Kaprui OnepxyBaua B po3mipi cymu Ilepekasy. Y
BUIAJKy OZIep>KaHHs BiIMOBH B ABTopu3auii bank npununse Hananns [lociyru.

3.5. Hananwust [ocnyru, BinnoBigHo 10 yMoB AaHoro JloroBopy i3 BukopuctanusM [lnarikuoi kaptku HITC MoxiuBe nuie

4.1.

i [natixaux kaprok HIIC, emiToBanmx barkowm.

4. YMOBHU HAJJAHHSI BAHKOM IOCJOYT'H!
bank Hagae Kimienty Ilocayry BigmoBiaHo 10 YMOB JaHoro JloroBopy, BAMOI YHHHOI'0 3aKOHOAABCTBA YKpPaiHHu
Ta Ilpapua MIIC/HIIC v nmopsigky, BctanoBjaeHoMy Jlomatkom Nel no nanoro /loroBopy, i mpu oaHO4YacHOMY
BUKOHAHHI HACTYNIHUX YMOB!
1) HasBHOCTI B baHKy TeXHIYHOI MOXKIUBOCTI [U1s HanaHHs [locayry;
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4.2.

4.3.

44.

4.5.

4.6.

4.7.

2) ycmimHoro npoxo prerns Kitientom ABTeHTU(IKAILIT;
3) wnasBHOCTI B BanKky m03BoJy Ha nmpoBeneHHs onepauii mo KapTii, oTpuMaHoro B pe3ynbTaTi ABTOpH3aLlii;
4) wHasBHOCTi Ha PaxyHky BianpaBauka HeoOxinHoi cymi [lepekasy ta KomiciiiHol BUHAropomy;

5) BigcyTHOCTI 3a00pOH Ha MPOBEICHHS OMepailii, nepeadaueHux qaHuM JJoroBopoM ta/abo J0roBOpoM, Ha ITiICTaBi
sKoro baHkoM-emiTeHTOM OyJ10 BUIYIIIEHO Ta 00CIyroByeThest KapTka;

6) Kaprka Binnpasauka/OnmepskyBaua BuITyiieHa BaHKOM-eMiTEHTOM JI0 paXyHKIB y HalliOHaIbHIH BATIOTI YKpaiHu;
7) Kaprka Bignpasauka/OpnepxyBada unynieHa baHkom-eMiTeHToM uist GisnaHOT 0COOH;
8) Kaprka Bigmpasauka/OpmepxyBada BuITyIicHa BaHKOM-eMITEHTOM, 10 € PE3UACHTOM YKpaiHu;

BaHK BCTaHOBJIIOE HACTYIHI 00MexkeHHs Ui HagaHus [Hocayr:

4.2.1. no BigHOIIEHHIO 10 0AHOTIO i TOro :k Jlep:kareas Kaprku BinnpaBuuka:

1) makcumanpHa cyma onHoro Ilepekasy no oaniit Kaprui Bianpasuuka — 14 999 rpusens, Briroyatoun KowmiciiiHy
BHHArOpozy;

2) makcuMmanbHa cyma Bcix [lepekasis o oaniit Kaprui Bianpasauka 3a mody - 65 000 rpuBeHs;
3) makcuMmanbHa KinbKicTh [lepekasiB mo ofHii kapTui Binnpaenuka 3a 1o0y - 5 onepariii;
4) makcuManbHa cyma Beix [epekasi mo oaniit Kaptui Bignpasauka 3a kanenaapauii micsis — 150 000 rpuseHs;

5) MakcumalnbHa KiJIbKICTh OTEpalliif, 3MiiCHEHUX MPOTIroM KaleHaapHoro Mmicsis no oaniit Kaprui Binnpasuuka -
50 omeparriii.

4.2.2. mo BigHOIIEHHIO 10 0aHOr0 i TOro K Jlep:kareas Kaprku Onep:kyBaya:

1) makcumanbHa cyMma Beix omepaiiiit no omniii Kaprui Oz;epkyBaua mpoTsrom kajenaapuoro micsis - 150 000
I'PHBCHB;

2) MaKcUMaJbHa KiJTBKICTh omepamniit mo oxuii Kapri OxepxyBada npoTsrom Micss - 50 omepartiii.

3 MeT010 Hajganns [locayru, Bi[(l'IOBiLIHO J10 YMOB j1aHoro Jloroeopy, bank 3}1iiicmo€:

4.3.1. npuiimanHs Ta 00poOKy 3anuty Ha HajaHHs [locnyru;
4.3.2. nposenenHst ApreHtudikanii Kiienra:

» y Bunajaky Hamauus [locnyru Ha IaTepHeT-cTOpinii banky: nuisixom BUKopucTaHHs TexHojoril Verifed by
Visa/Secure Code 3a yMOBH, 1110 TaKa TEXHOJIOTISI MATPUMYEThCsE BaHKOM — eMITEeHTOM, 200 HIISIXOM BBEICHHS
Kiiearom Ha ExpanHiit ¢popmi oxHOpa30BOTO MUGPOBOTO Maporo, HampasieHoro B CMC-ioBiqoMiIeHH] Ha
dinancoBuil HOMep TenedoHy, SKIO0 BaHKOM — €MITEHTOM He MiATpuUMyeThcs Texuousoriss Verifed by
Visa/Secure Code;

» mrsixoM BeeneHHa Kiientom IMIH xoxy wa Expanniit ¢popmi, y Bunanky Haganss [lociyru 3a JOIOMOTOO
AMT/IIT.

4.3.3. mpoBenenHs Aptopu3aiiii BumaTkoBol omepaiii mo Kaprui BiampaBauka B po3mipi cymu Ilepekasy Ta
KowmiciitHol BHHArOpoau;
4.3.4. mpoBeneHHs ABTopu3allii oneparii monoBHeHHs Mo Kaptui OxepxyBada B po3mipi cymu [lepekasy.

[Mocnyra BBa)ka€ThCs HAIAHOI y pa3i BUKOHAHHS YMOB, 3a3HaueHWX B 1. 4.1. maHoro JloroBopy Ta yCHIIIHOTO
npoBeneHHs ABrtopmsamii mo Kaprii BimnpaBruka/OnepxyBada. Y BHUMAIKy OJIEpKaHHS BiIMOBH B TPOBEICHHI
Asropuzaii bank npunuHsie HaganHs [Tocmyru.

bank inpopmye Kiienta npo pesyibrar HajganHs [Tociyrd Huisixom BiJOOpa)KeHHS MOBIZIOMIICHHS 3 PE3yJbTaTOM
HanauHs [Tocnyru Ha Exkpanny ¢popmy IntepHer-cropinku banky/ATM/ITIT.

Crtpok 3apaxyBaHHs KomTiB Ha PaxyHok OjepKyBaua BH3HAYA€THCS TEXHOJOTIYHUMH Ta OIEpaIliftHUMU
MOXIMBOCTAMU banky-emiteHTa KapTku OmepkyBada, i MOXKe CTAHOBUTH BiJl IEKIJIBKOX XBHJIMH 110 IEKIIBKOX JIHIB.
Y Bumagxy, skmio Kaptka OnepxxyBada emiToBana bankowm, cyma Ilepekasy Oyne 3apaxoBana Ha Paxynok OnepkyBada
B HACTYIIHI CTPOKH:

4.6.1. sxmo ixiniroBanas Kiiearom [lepekasy Oyno BukoHaHo mo 17 rox 00 xB. BaHKIBCEKOTO JHS — 3apaxyBaHHS
komTiB Ha PaxyHok OzepikyBaua 31ilicHIOETbCsl bankoM 11p0T0 %) BaHKIBCHKOTO IHS;

4.6.2. sxmo ixinitoBanHs Kimienrom Iepekasy Oyino BukoHano micist 17 rox 00 xB. baHKIBCHKOTO THS — 3apaxyBaHHS
komTiB Ha Paxynok OzepikyBaua 3xilicHIOeTbCsl bankoM HacTynmHOro baHKiBCHKOTO JHSI.

3a naganns Hocayru Kiaienrom ciiauyerbest Komiciiina BuHaropoaa, sika:

4.7.1. pospaxoByerbcsi bankom Big cymm Ilepexasy, BimmoBigHo mo nitounx TapudiB baHky, po3MimieHnx Ha
odimiinomy Caiiti, Ta

11



4.38.

4.9.

5.1.

5.2.

5.3.

6.1.

6.2.

4.7.2. BKIIIOYAETHCS JI0 3arajibHOI CyMH 3aluTy Ha HaJaHHs NOCJIyTH, ipoBeaeHoro o Kaprui Binnpashuka, Ta

4.7.3. yrpumyerbcss bankom 0e3 nmonatkoBux posmopsyvpkeHb Kiienra 3 Paxynky BiampaBHuka pasom i3 cymoro
ITepekasy.

Hepxarens Kaptku BianpaBHuka Mae MOXIIMBICTh BIIMOBHUTHUCS Bix onepxkaHHs Ilociyru B Oynb-siKUii MOMEHT 110
Axtenity odept abo 10 MmiATBepKEHHS 3anuTy (10 HaTHCKaHHS KHONKH «[limrBepauti») micast Akienty odepTH.
[Ipu umpomy mepeka3 xomTiB 3 Paxynky KapTtku Binmpasauka Ha Paxynok Kaptkm OpepxyBada He HpPOBOIHTHCS,
Kowmicis barky HE CTATy€eTBCS.

VY BumaAKy BHABICHHS IOMIIKOBOIO a0o HeHamexHoro Ilepekasy KOmITiB 3 MiAcCTaB, sSKi HE MAlOTh HACITIIKOM
BignosinaneHicTh banky, KowmiciitHa BuHaropoma, cruadeHa Kitienrowm 3a ininitoBanas [lepexasy BiAmoBigHO 10 yMOB
usoro Jlororopy, moBepHeHHIO KitieHTy He migarae.

5. O®OPMJIEHHA JOKYMEHTIB 3A PE3YJBTAMU HAJAHHS ITIOCJIYT'U

3a pesyabraTamu Haganusa Kuaienry Iocayru g)ODMV]OT]:Cﬂ JOKYMEHTH:

1) B mameposiit Gpopmi, y Buniaaky Hagauus [ociayru 3a qoromororo ITIT a6o ATM;

2) B enekTpoHHil Gopmi, y Bunaaky Hagauus [lociyru uepes IarepueT-cTopinky baHky.

JIokyMeHTH, Bu3Ha4YeHi B NyHKTi 5.1. /loroBopy BKJIIOYAI0TH HACTYIIHI PEKBI3UTH:

1) imentudikarop banky abo iHIII PEKBI3UTH, IO AAIOTh 3MOT'Y i1eHTU]IKYBaTu baHk;

2) igeHTH(dIKATOp MPOTPAMHO-TEXHIYHOTO KOMILIEKCY, 3 BHKOPHCTaHHIM sikoro 3miiicheno Ilepekas (IntepHert-
cropiaka banky/ATM/ITIT);,

3) nara saiiicuenns [lepeka3y;

4) cyma Ilepeka3sy Ta BaIoOTa;

5) cyma KowmiciiiHoT BUHaropoau;

6) Homep ITnaTiKHOI KApTKH B 3aKOJJOBAHOMY BHIJIS;
7) Buja omnepariii;

8) kox ABropwm3zarii abo iHIM#E KO, 110 ineHTUdIKYe omepartito B MIIC/HIIC.

HokymenTtu, odopmieHi B pe3ymbraTi 3mificHeHHS Ilepekasy MoXyTh OyTH BHKOPHCTaHI i 4Yac BPETYIIOBaHHS
CHIpHHX MTHUTaHb.

6. IPABA TA OBOB’SI3KH CTOPIH
BaHk mae€ npagso:
6.1.1. BigmoBurtu Kiienty B HajanHi [lociiyru B HACTYITHUX BUIIaAKaXx:
1) wuenamauus Kiienrom indopmarii, HeoOximHoi st Hamanus [Tocayru 3a num JIoroBopom;

2) posuinenus bankom iHimiioBanoro Kimienrom Ilepeka3y sk Illaxpaiichkoi onepariii, HexiiicHoi omepariii,
oreparii, 3aiCHeHHS AKUX TOPYIIYEe BUMOTH 3aKOHOIaBcTBa YKpainu Ta [Ipasun MIIC, B T.4. cyMHIBHUX
orreparii;

3) HeMOXXJIMBOCTI BUKOHaHHS ABTOpH3alii ¥ 3B 513Ky 3 TEXHIYHUMH NPUYHHAMH;

4) oTpuMaHHS HEraTUBHOTO Kojay ABTopu3ailii Bij banka - emitenta Kaprtku BiampaBuuka abo banka-
emitenra Kaptku OnepixyBada;

5) B iHmMX BUMajKax, nepeadaueHnx 3aKOHOAABCTBOM, JaHuM Jlorosopom, IIpaBunamu MIIC/HIIC, B T.u
BU3HAaYeHUX baHKOM Ha BiacHUM po3cy/.

6.1.2. 3miHIOBaTH, BH3HAa4YeHI AaHuM J[OrOBOpPOM JiMiTH, BH3Ha4YeHi 0. 4.2. Ha 3miicHeHHs Ilepekasy s
moriepekeHHs nposeneHHs laxpalicpkux omepamii.

6.1.3. TUMYacoBO/IIOBHICTIO NPUIMHUTH HagaHHs [lociyry, po3micTUBIIK BiAnoBinHy iHGopMarito Ha CaidTi.

6.1.4. CamocrTiiiHO, 6€3 OyIb-SKHX J10JJATKOBHX MOT0JDKEHb Ta MONEPEHIX MOBioMiIeHb KiTieHTiB, 3MiHIOBaTH PO3MIp
Kowiciitnoi BuHaropoau;

6.1.5. PosipBaru neit [lorosip B 0IHOCTOPOHHBOMY TIOPSAKY BiJIIIOBIHO 0 YMOB, BU3HAYEHUX B HHOMY.

BbaHK 3000B'sI3Y€ThCH

6.2.1. Hapnasatu [Tociyry B 00cs31 Ta y CTpOKH, BcTaHOBJICHI JloroBopoMm.

6.2.2. Posmimysatu Jlorosip Ha [HTepHeT-cTOpiHLi baHky.
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6.2.

6.4.

7.1.
7.2.

7.3.

7.4.

7.5.

7.6.

8.1.
8.2.

9.1

9.2.

6.2.3. 30epiratu 0AaHKIBCHKY TAEMHUILO 110 oneparlisx Kimenra, 3pobaecHuMu 3 BUKOpHCTaHHIM KapTok, 1 JaHuX Ipo
KiienTa. Tadopmariis mo omeparism 3 BukopuctanasM Kaptok i mo manuM KiieHta MOXyTh OyTH HamaHi
Bankom Tpetim ocobam y BUTaJKaXx, MependadeHnX YHHHIM 3aKOHOJIABCTBOM YKpaiHu Ta ItuM J{oroBOpoM.

KuieHT Mae npaBo:

6.3.1. OsmnaifomutHCs 3 yMoBamHu JloroBopy, po3mimeHomy CaiTi.
6.3.2. Orpumaru [locayry 3rinHo 3 ymoBamu gaHoro Jlorosopy.

KitieHT 3000B'sI3YETHCA:

6.4.1. OsnaifomuTrcs Ha CaiiTi 3 ymoBamu JloroBopy 10 MOMEHTY IIPUETHAHHS JI0 HHOTO.
6.4.2. CamocriiiHo o3HaiiommoBarucs 3 Tapudamu, po3mimennmu Ha Caiiti baHky.
6.4.3. Cmnaruru Kowmiciiiny BuHaropony banky BiamnoinHo 1o ymoB Jlorosopy.

6.4.4. [loTpuMyBaTHCh BHUMOI 3aKOHOJABCTBA YKpaiHW, B T.9. HOPMAaTHBHO — MpPaBOBUX akTiB YKpaiHW, IpHU
3nificHerHi [lepeka3y, Ha yMoBax, nependadeHux naHuM JJoroBopom.

7. BIZITIOBIZAJIBHICTH CTOPIH
CropoHHU HECYTb BiANOBIAaIbHICTE BiATIOBITHO 0 3aKOHOAABCTBA Y KpaiHH.

KitienT Hece BiAMOBima bHICTE 32 JOCTOBIPHICTE iH(pOpMarii, 3a3Ha4eHO] HUM IIpH iHimiroBaHHi [lepekasy, y ToMmy unci
3a JOCTOBipHiCTH pekBi3uTiB [TmaTixkuO01 KapTKH OnepxKyBada.

BaHk He Hece BiAMOBINAIBHOCTI y BUMAAKAX, KOJIH 3apaxyBaHHs KomTiB Ha PaxyHok Kaprku OnepixyBada 3/ificHEHO
3 MOPYIICHHSAMH CTPOKIB Ta iHIIMX BUMOT, yctaHoBieHuX [Ipasmimamu MIIC/HIIC, JoroBopoM i 3aKOHOJAaBCTBOM
VYkpainu 3 BuHU baHky - emiTeHTa.

BaHk He Hece BiINOBITaTBFHOCTI 32 MOMIJIKH, SKi gomyieHi Kiriearom mpu odopmierni [Tocryrn B MOMEHT BBEICHHS
napametpiB Ilepekasy Ta sKi mpu3Benu A0 IMepekady KOIUTIB y po3Mipi HekopekTHol cymu Ilepekasy abo mo
HEKOPEKTHUM pEKBi3uTaM. Y 3a3HaueHMX BHIaakax llocmyra BBaxkaeTbcsi HajaHoro bankom KitieHTy HamexHuUM
YIHOM 1 B IOBHIH BiIOBITHOCTI 3TigHO YMOB JloroBopy, i KilieHT caMOCTiitHO BpETYITIO€ IO AaMbII B3aEMOPO3PaXyHKH
3 HeHaNe)KHUM OTpUMyBaueM.

bank He BiAMOBiZae 3a HECHPABHOCTI, MOMWIKA i 3001 B poOOTI mporpaMHHMX Ta/ab0 amapaTHHX 3aco0iB, IO
3a0e3meuyroTh 3aiicHeHHs [lepeka3y, siki BUHUKIIM 3 TIPUYKH, [0 HE 3aJIeKaTh BiJ baHky.

O6cTaBunu Popc-Maxkopy.

7.6.1. CropoHa 3BUIBHSETHCS BiJl BiAMOBINATLHOCTI 32 HEBUKOHAHHS yMOB JlOroBOpY, SIKIIO MOBEIC, IO €IHHOIO
Oe3rnocepeIHbOI0 IPUYMHOIO TAKOTO HEBUKOHAHHS € Dopc-Maxop.

7.6.2. o moniit ®opc-mMaxkopy, 30KpeMa, HaJIe)KHUTh BiliHa, BICHKOBI [IiT, HE3aJIe)KHO BiJl (PaKTy OTOJIOUICHHS BiifHH,
BTOPTHEHHs, OyHT, IIOBCTaHHS, TPOMAJITHChKE 3aBOPYIICHHS, TCPOPUCTHYHUI aKT, MOXKexka, CTHUXIHHI nxa, Aii
OpraHiB Iep>KaBHOI BIIaIH, IKi 0OMEXYIOTh 200 YHEMOKIIUBJIIOIOTh BUKOHAHHS 3000B's13aHb 3a JloroBopoM, abo
iHIIA TOAI0HA MO, 0 3HAXOAUTHCS 1032 KOHTPOJIEM CTOPOHHU.

7.6.3. CropoHa, sika epeOyBae mijg BIummBoM Dopc-Maxkopy, 3000B’s13aHa B)KUBATH BCIX PO3yMHHUX Ta 3iHCHEHHIX
3aXO0JiB JJI 3MEHILECHHs HEraTHBHOTO BILIMBY Dopc-Maxopy Ha BUKOHaHHS JJOroBOpY TaKOK CTOPOHOIO.

@daktu icHyBaHHS Ta TpuBanocti Popc-Maxkopy MiATBEPAKYIOTECS TOKYMEHTAMH KOMIIETEHTHHX OpraHiB, IO
YIIOBHOB&XEHI MOCBIAYYyBaTH OOCTaBMHU (OPC-MaXKOpy BIJIOBIZHO J0 3aKOHOJABCTBA YKpaiHH, B TOMY YHCII
Toproo-npomMuciIoBoi najgaru YKpaisu.

8. MOPSAAOK BUPILIEHHS CITIOPIB
Januii JIoroBip peryioeThest i TIyMAadUThCS BIAMOBIIHO 10 YHHHOTO 3aKOHOAAaBCTBA Y KpATHH.

VYci criopu, 110 BUHUKAIOTS 13 11b0T0 JloroBopy, NiJUIratoTh BperyoBanHio CTOpOHaMH IIUIIXOM IIEPETrOBOPiB, a B pasi
HeJIOCSITHeHHS 3ro i Mk CTOPOHAMH [UISIXOM IIEPETOBOPIB, CIip BUPILIYETHCS B CYAOBOMY HOPSIKY 3TiJHO YHUHHOTO
3aKOHOJIABCTBA Y KpaiHHU.

9. CTPOK JIIi JOTOBOPY. 3MIHA YMOB.

JloroBip BBaXKa€eThCs yKIIaIeHUM 3 THA NpreaHanHs Kitienta 10 /loroBopy IIIssxoM IMpOCTaBIIsHHS BIIMITKH B 1O <1
MOTO/KYIOCH 3 YMOBaMH IyOJIIYHOTO JIOTOBOPY» Ta HATUCKAHHS Ha KHOMKY «llepeka3aTu KOMTH) Ta i€ 10 MOMEHTY
MMOBHOTO BUKOHaHHA CTOpoHaMH 3000B's13aHb 32 M J[0TOBOpOM.

Ilopsiiox BHeceHHs 3MiH 10 JloroBopy:

9.2.1. bank Mae paBo iHIIIFOBATH 3MiHHU 10 JJOroBOpY HIIIXOM PO3MIIIEHHS OHOBIIeHOT peaakiiil Jloroopy Ha Caiiri.
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9.2.2.

9.2.3.

9.2.4.

9.2.5.

Po3mimenns onosnenoi penakuii JloroBopy Ha CaiiTi € Hane)XHUM BHUKOHaHHSAM BaHkoM 00OB’S3Ky mI0J0
JozaepxanHs Gopmu Ta nopsaaxy nosigomienHs Kiienra npo 3minu 1o lorosopy.

[Mpuennyrounce no oroopy, KilieHT TakuM YMHOM BUCIIOBJIFOE CBOIO 3TOAY 3 THM, 1110 BHECEHHsI baHKoM 3MiH
JloroBopy He € 0JJHOCTOPOHHBOIO 3MiHOIO [loroBopy, He MOpYIIye NpaB i 3akoHHUX iHTepeciB Kiienra, He Mae
CBOIM HaCJIIKOM ICTOTHUI1 McOanaHc JOTOBIpHUX MpaB Ta 000B'I3KIB Ha mikoxy KirieHTy.

3mian 1o JoroBopy BCTymaroTh B CHIy 3 MOMEHTY iX po3MimmeHHs (omnprirrogHeHHs) Ha CaiTi, SKIIO iHIIHN
CTPOK BCTYIIYy B CHJIy HE BU3HAUCHUI JOJATKOBO IIPH iX MyOmiKarii.

[pu wesroxi Kiienra 31 3MinamMu ymoB 1soro JloroBopy, KitieHT moBHHEH MpUITUHATH 31iicHIOBaTH [lepekas,
Ha yMOBax 11boro Jlorosopy.

9.3. Hopsaok po3ipsanns JloroBopy:

9.3.1.

9.3.2.

9.3.3.

JoroBip Moxe OyTH po3ipBaHO B HACTYITHUX BHIAAKAX:
1) y Bumaakax Ta mOPsIKY, epeadadeHix 3aKOHOAABCTBOM YKpaiHu;
2) 3a iHiniaTuBo BaHKy B OZIHOCTOPOHHBOMY MOPSIKY.

VY pasi 1ocTpokoBoro npunuHeHHs 1poro Jlorosopy bank po3mintye na Caiiti 3asBy baHky npo nmpunuHeHHs
nii JloroBopy He3aexHO BiJ MiACTaB.

JloroBip BBa)Ka€ThCs pO3ipBaHUM 3 MOMEHTY (IaTh) po3mimieHHs Ha Caiiti banky 3asBU 1po Horo po3ipBaHHS.

10. 3AKJIFOYHI TOJIO’KEHHS

10.1.bank Ta KiieHT 3acBimYyrOTh OIHAKOBE pO3YMiHHS HHMH yMOB JloroBopy Ta ¥HOro mpaBOBHX HACIiKiB,
MiATBEPIKYIOTh MIHACHICTE TX HaMipiB IIpH HOTO yKIIaJaHHi, a TAKOXK Te, 1o JJoroBip He MICTHTBH 03HAK (QiKTHBHOTO 200
yIaBaHOTO MPaBOYHHY, L0 BiH HE YKJIaJACHHUH ITiJ] BILTABOM OMMIIKH 100 HOro Mpupou, npas ta 0008’ s3kiB CTopiH,
a TaKOXX IiJI BIUIMBOM 0OMaHY 9H 30iTy TSKKUX 00CTaBHH.

10.2. llnaxom npuenHanss g0 JloroBopy KirieHT 3asBise Ta rapantye banky HacTymHe:

1)
2)

3)

KrieHt Mae HeoOXimHUI 00CAT MI€3AaTHOCTI Ta MPABO3AATHOCTI TS YKJIAJCHHS Ta BUKOHaHHS J[oroBopy.
KiieHT oTpuMaB yci 103B0IIM, HEOOXIiIHI ISl YKIIaJeHHsI Ta BUKOHaHHs JJoroBopy.

KitieHT BUKOHAB yci Iii, He0OXiH1 sl YKiIaJeHHs Ta BUKOHaHHs J0roBopy, a Tak0)X BUKOHAHHS CBOiX 000B’sI3KiB
3a Jlorosopom.

10.3.TIpuituartss ymoB JloroBopy (mpuenHanHs a0 Hboro) KiieHtom y cmoci0, Bu3HaueHHd JloroBopoM, € MOBHHM i
0e33acTepeKHIM Ta o3Hadae 3roxy Kirienra 31 Bcima ymoBamu JloroBopy 6e3 BUKITIOUEHHS 1 TOTIOBHECHHSI.

10.4.1eit loroBip yKiIageHO YKpaiHCBKOI MOBOO, yMOBH JloroBOpY € myOmivHIME Ta KITi€HT MOTOKYEThCS 3 HUMH.

10.5.Y Bcbomy, mo He mependadeHo muMm JloroBopoM, CTOpOHM KEpYIOTHCS 3aKOHOAABCTBOM Ykpainu, [IpaBumiiamu
MIIC/HIIC.

10.6.3 meroro norpumanus 3akoHy Ykpainu «[Ipo 3axucT mepcoHanpHUX aaHux» KiieHTt, npuenHanusM 1o Jlorosopy,
MiATBEepIKye HagaHHA baHky 6e33acTepekHoi 3rofu (103Boxy) Ha OOpoOKy CBOIX MEPCOHATIBHUX JAaHUX, 30KpeMa, ixX
30MpaHHs, PeecTpallio, HAKOMWYEHHsI, 30epiraHHs, aJanTyBaHHs, 3MiHYy (B TOMY YHCJI 33 3BEpHEHHSIM TPETiX 0cid),
TIOHOBJICHHSI, BAKOPUCTAHHS 1 MOIKMPEeHHs (PO3MOBCIOJDKEHHS, pealti3allito, nepeaady), 3HeoCOONIeHHs, 3HUIICHHS, Y
TOMY YHMCJIi 3 BUKOPHCTAHHIM iH(opMauiiHUX (aBTOMAaTH30BaHMX) CHCTEM, BHUKJIIOYHO 3 METOI BHKOHAHHS YMOB
uporo JloroBopy Ha CTpOK, IO € HEOOXIiJHUM Ta JOCTaTHIM Juisi BUKOHaHHsS CTOpPOHaMHU CBOIX 3000B’s3aHb 3a
J1oroBopoM i JJOTpHUMaHHs MOJI0KEHb 3aKOHO/IaBCTBa YKpaiHH, SIKIO iHIIUHA CTPOK He NependaueHo 3aKOHOJaBCTBOM
VYkpainu.

10.7. llnaxom npuenHanns g0 Joroopy Kitient:

10.7.1. Hanae banky 0e3BimkinnuHy Ta 6€3yMOBHY 3roy/n03BiN, a baHk Mae mpaBo po3kpuTH (TIepenatu) OyIb-aKy

a0o Bcro iHpopmarito crocoBHO KimieHTa Ta TUTaTiKHAX orepamii, aki Oyiu nposeieHi baHkoM BiIIOBITHO 10
yMOB 11b0r0 JloroBopy, y TOMy 4ncIi iHQopMaIli€to, o ckianae 0aHKIBChKY TAEMHHIIIO BiAMTOBITHO 10 3aKOHY
VYxpaian «[Ipo GaHku 1 OaHKIBCBKY IisUTEHICTBY», KOH(DINCHIIHHY iH(QOpMaIliio, ska cTana BimoMa banky B
IIpoLIeC] yKJIalaHHs Ta BUKOHAaHHS Jl0roBOpY, Y HACTYITHUX BHUIAAKaX Ta HACTYITHUM 0CO0aM:

1) ayauropam Ta iHIIMM OpUAXYHEM Ta (i3HdHEM ocobaM y pasi, SKIIO BiAMoBigHA iH(pOpMamis 3a
JloroBopom, € HeoOxiaHOW s 3aificHeHHS bankoMm (iHAHCOBMX YW IHIIUX Omepalid B XOMdi CBOET
3BUYAIHOT JISUTBHOCTI, @ TAKOX y BHIIAJAKY, SKIIO BOHH HAJAIOTh baHKY MOCIYTH, OB s3aHi 3 OCHOBHOIO
nisutbHiCTIO baHKy Ta moBuHHI OyTH 00i3HaHUMH 3 iH(OpPMAIli€r0, IO CTOCYETHCS MisIbHOCTI baHKy 3a
Jorosopowm;

2) opraHaM Jep>KaBHOI BIIaJH, MiCLIEBOTO CAMOBPSIYBaHH, iHIIUM YCTaHOBaM, OpraHaM Ta OpraHi3awism,
SKi BIAMOBIAHO JO 3aKOHOAABCTBA YKpaiHM MAarOTh INPABO 3AIMCHIOBAaTH IepeBipkd (HiHAHCOBO-
rocro/iapchKkoi Ta iHmOI JismbHOCTI baHKy, Ha mifcraBi iX odiumiiHOro 3amuty Ta/abo B mporeci
3IiMCHEHHS NepeBipky GpiHaHCOBO-TOCHOAAPCHKOT Ta iHIIOT AisibHOCTI baHKy.
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3) iHmmM QiHAHCOBHM yCTaHOBAM Ha iX 3alUT Y MPOLEC 3aiiiCHEeHHS HUMH (iHAHCOBOTO MOHITOPHHTY Ta/ab0
B pa3i NPUHAHSTTS PilIeHHs PO HaaaHHs (iHaHCOBUX mociyr KiieHty.

10.7.2. Hagae bauky cBoro 3roay Ha 3aificHeHHs: bankom 6e3 nonepeannoro nosigomienss Kienra:

1) ¢doro3iioMKH i BiIeOCTIOCTEPEKEHHSI MPU KOPUCTYBAHHI IUIATIXKHUMH MPUCTPOSIMH, Y BifdiIeHHAX baHky,
a TakoX (ikcyBaHHS Oynb-SKMX KOHTakTiB 3 Kili€eHTOM, B TOMY 4YHCII, ajle HE BUKIIOYHO, OYyIb-SKUX
teneoHHNX TIeperoBopiB 3 KirientoM (1o mpukinany, meperoBopiB cuiBpoOiTHHKIB banKy, B TOMy uncmi
orepaTopiB KOHTaKT-IeHTpY bauky Ta Kirienta) Ha Oynp-sgKoMy HOCII,

2) 36epiranns pororpadiii, aymio- Ta BimeomaTepiais;

3) BHUKOpHCTaHHS TaKuWX (OoTOTpadiii, aymio- Ta BimeomMaTepiamiB B IKOCTI JOKa3iB IIiJ[ 9ac BKUTTS OyIb-TKHUX
He3a00pOoHEeHNX 3aKOHOJAaBCTBOM 3aXO/IiB, CIIPSIMOBAHHX Ha 3aXHCT IIpaB Ta iHTepeciB baHky.

10.7.3. Hapnae Banky cBoro 3rogy Ha 3ailicHeHHS bankom mepesipok iHpopmanii, Hananoi Kmienrom banky, i Ha
MIPOBEJICHHS TAKKX IEPEBIPOK B MOPSKY 1 crnociO, sikuii bank Bu3Hae 3a HeoOXiiHe 1 kUil He 3a00pOHEHHH
3aKOHOABCTBOM.

10.9. Iudopmauis, sika miusrac po3KPUTTIO BIAIIOBITHO O YMOB 11b0r0 JloroBopy, po3KpuBaeThes (nepenaerses) bankom B
00cs131, HeOOXiJTHOMY JUIsl IOCSTHEHHS 1IiJIeH, Y BIIIIOBITHOCTI JI0 SIKMX BOHA IIEpPEIaeThCsl.

Honatox 1 — [Nopsmok niit mpu HamauHi mocnyru «llepeka3 3 KapTKU Ha KapTKy», AKAH € HEBil'€MHOIO YaCTHHOIO TaHOTO
Horosopy

11. MICHEHAXO/I’)KEHHS TA PEKBI3UTU BAHKY
Bank:
AKUioHepHe TOBApUCTBO «/lep:kaBHMI olIagHU OaHK YKpaiHW»

01001, m. Kuis, Byn. ['ocmitansra, 12 T,
Koz 6anky 300465
Kox €IPTIOY 00032129
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Honatok 1
10 JoroBopy (my0uivHOT MPOMO3uLIii) Mpo HAZAHHS MOCTYTH

«Ilepekas 3 KapTKH Ha KapTKy»

Hopsanoxk aiii npu Hagauui nocayru «Ilepexa3s 3 KAapTKH HA KapTKY»
Bank Hanmae npaso ckopucraTics [locayroro Ha [HTepHeT-cTOpinmi banky, 8 ATM Ta IIIT.

Hepxarens Kaptku BimnpaBruka Bkaszye nmapamerpu [lepeka3sy, BinmoBigHo 1o skux bank noBuHeH Hagatu [locmyry,
a came:

e Howmep Kaptku BinnpaBauka;

e Tepwmin nii Kaptku Binnpasuuka;

e CVV2/CVC2 kox Kaprku BignpaBnuka,
e Howmep Kaptku OnepxyBaua;

e cymy Ilepekasy B rpuBHi;

e Inmi napameTpu, pu 3anuti bankom.

V pasi BukoHaHHs omneparii nepekasy 3 ATM/IIT, Bka3yrotecst HoMep KapTku OpepikyBada, cyma nepekasy Ta [11H-
KOJ KapTKH BiANIpaBHUKA. JaHi KapTKH BiANPaBHUKA HE BKAa3yIOTHCS OE3MIOCEPEIHBO KIIIEHTOM, OCKUIBKH 3YUTYIOTHCS
npuctpoeM 3 KapTkw.

Bauk 3nmificHroe po3paxyHOK cymMu KomiciiHOI BHHAropomu, 1o BHBOAUTHCS Y BiAMOBiAHIN Tpadi ExpanHoi dopmu
Iareprer-cropinku banky/ ATM/IIIT.

Hepxarens Kaptku BinnpaBHuka mepeBipse i npuiiMae po3paxoBany cyMmy KowmiciiHOI BHHAropoju IpoCTaBiisi€
BIZIMITKY B TI0JIi <] MOTO/IXKYIOCH 3 YMOBAaMHU ITyOJIIYHOTO JJOrOBOPY» Ta HaTHCKAae Ha KHOMKY «llepekazaTu KomTuy. 3
LIOT'O MOMEHTY J{OoroBip BBa)aeThCs YKIaJIeHUM (31HCHEHO AKLENT I0roBopy), a epxarens Kaprku BianpaBHuka
ctae KiienToM.

Kuient 3iiicHIoe noaTKOBy nepeBipKy napameTpiB [lepekasy, y TOMy YMcii KOPEKTHICTh BKa3aHHX HOMepiB KapTok,
cymu [lepekasy ta po3paxynky KowmiciitHoi BuHaropomu , i marBepaxye cBoe OakanHsi ckopucratucs [lociyroro 3
napameTpamy, BUBeIeHUMHU Ha ExpanHii GpopMi, IUIIXOM IPOCTABIISIHHS BiIMITKH B ITOJ «3 yMOBaMH O3HaHOMIICHHUI
Ta HATUCKAaHHS Ha KHONKY «3miHCHUTH mepekasy. Skmo KiieHT He 3aiCHUTS miATBepILKeHHS napaMerpis [lepekasy,
JoroBip BBaxkaeThcs po3ipBaHuM 3a 3romoro Cropin. [licna miarBepmkernHs mapamerpis Ileprka3y KiieHT He Mae
MOXKJIMBOCTI 3MiHUTH apamerpu [lepekasy.

[icnsa miarBepmxenns Kiriearom mapamerpis [lepekasy, bank mpoBonuts ABTeHTH(DIKALIO, B pe3yIbTaTi YOTO KIIIEHT
otpumye OnHOpazoBuil nugposuii mapoias B CMC-nioBinomieHHi Ha @iHaHCOBHI HOMED TeNe(OHY;

IMpu Bukonauni [lepexasy 8 ATM/IIIT mist ABrentudikanii BukopuctoByethest [ITH ko kapTKu BiANpaBHUKA.

Skuro kiient Bianpasuuk He ninkmodenuit 10 CMC-iHpopMyBaHHS, TOI AJsl yTOYHEHHS 1H(OpMALT PO OTPUMaHHS
0JITHOPa30BOT0 MapoJisi, BinnpaBHruKy HEOOXiIHO 3BEPHYTHCS 10 KOHTAKT LIGHTPY OaHKy eMiTeHTa KapTku BiqnpaBHuka.

Kiient BBoauTh oTpuManuii OnHopa3zoBuil 1M(pOBHH Napoib i MiATBEpIUKEHHs 3anuty. [licias BBeOeHHS
OnHOPa30BOro MU(PPOBOrO MAPOJIS Ta MATBEPIKECHHS 3anuTy KIlieHT He Ma€e MOXKIIMBOCTI BiIMOBUTHCS BiJl OJICPKAHHS
3amoBieHOi [Tocmyru. Sxmro Kiient we BBOmmTh OmHOpa3oBuil MU(POBHH Mapoib, MATBEPIKCHHS 3alUATy HE
BinOyBaeThcs, [locimyra BBaskaeThcs HE HAJaHOIO.

[pu 3niticaenHi Ilepekasy 3a momomororo AMT/IIT, Beenenns [MIH xony € emuamM crocobom ApTeHTH]iKamii
BinnpaBHuka.

bank mnosinomnsie Kimienty pesynprar HamanHs [locnyrd  ODISIXOM — BUBEACHHS  IOBIIOMIJICHHS — IIPO
yCHiIHMHA/HeyclimHui pe3ynsrat HagaHua Ilociyru na Expanny ¢opmy IntepHer-cropinkn banky/ATM/IIIT, a
TaKOX LUISIXOM HampaBiieHHs e-mail abo CMC-noBigomieHHs (Ha BUOIp KITIEHTa).»
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